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Co Care Gippsland program
case management philosophy
As case managers we see our relationship with 
consumers as a mutual endeavour between active 
participants in the giving and receiving of support.

We believe consumers have the right, capacity and 
strength to determine and achieve their goals and 
objectives.

We believe in the intrinsic worth and dignity of our 
consumers and are committed to the values of 
acceptance, self determination and respect for 
individuality.



Co Care Gippsland program
case management principles
•Consumer focused and driven using a strength based
approach;

•Maximise available resources through creativity and
coordination of services;

•Challenge and advocate for quality service outcomes;

•Respect for individual human worth, dignity and
privacy;

•Partnership and mutual endeavour toward well
being within the framework of the Social Model of
Health
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Case management – mapping the partnership
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Mapping the partnership - Cooperating
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Mapping the partnership
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Summary & Conclusions
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