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Case Managementlis.....

An integrative and collaborative
process of coordinating individual care
through assessment, planning,
Implementation and evaluation.

“Case management is the glue of
managed care .... The trouble is we're
not quite sure how the glue works, how
much to use, or even when to use it”

(Moreo, 1998, p67).
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Recognise
Financial
Limitations

Allocate
Resources

Plan for Cultural
Change

Commitment

Documentation
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