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Ethics
	 •	 �Four ethical principles impacting on case 
management

Law
	 •	 Confidentiality & Privacy
	 •	 Breach of contract
	 •	 Informed Consent
	 •	 Negligence 
	 •	 Conflict of Interest
	 •	 Capacity & Competency
	 •	 Discrimination

The workshop objectives will enable attendees to 
deal confidently with everyday dilemmas as they 
arise in the workplace. Real life cases and scenarios 
will be explored and analysed so that the content 
of the workshop is highly relevant to practitioners. 
Meaningful publications, combined with the subject 
matter covered, will ensure attendees can return to 
the workplace with the requisite knowledge and skills 
to work professionally and advise others confidently.

Facilitator: Scott Trueman
Queensland Health

Scott is the Chairperson of the 
Case Management Society of 
Australia (CMSA); elected to the 
position in 2009.

Scott has practiced law in 
various jurisdictions, including 
the High Court of Australia and 
worked overseas within the 
merchant banking sector having 
obtained further qualifications 

in commerce and accounting. With a number of post graduate 
qualifications, inclusive of a Masters Degree in Health and 
Business, Scott is currently completing his PhD thesis.

Scott`s national profile includes facilitating workshops and 
presenting at conferences, along with adjunct University 
presentations, related to Law, Health and Business.

Scott is the author of both the CMSA Ethical and Legal Case 
Guideline Publications and is a regular contributor to various 
journals and editorial publications. His current representation 
on other professional and community Boards and committees 
brings a wealth of knowledge and expertise to his extensive 
repertoire.

Law and Ethics for Case Managers
Pre conference workshop
15 September 2010, 9.30am - 4.30pm, Melbourne
prior to Case Management Society of Australia (CMSA) 13th National Conference
Workshop: $350 inc. GST (fee includes a copy of the Legal & Ethical guidelines and lunch) 
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